Co-funded by the
Erasmus+ Programme
of the European Union

EIT UNIVERSITY

Middlesex

University

London
Universidad
& de Alcald

Pathway in Enterprise Systems Engineering (PENS)

@TE

Innovative TLA techniques

Georgios Dafoulas

4 <&
s me o woNS

 PROXYM

Monday, 23/07/2018
Alcala de Henares



Agenda

SCATE Pedagogic model

Moodle for e-learning & blended learning
Virtual Worlds

Gamification (virtual team projects)
Role Playing (KPMG)

Student Observable Behaviours (SOBs)
Student Profiling

Social Learning Networks

Learning analytics

10 Augmented Reality (Google Glass)

11. Smart Learning Environments

LN WD RE

http://www.pens.ps — Pathway in Enterprise Systems Engineering



CASE STUDY

SCATE Pedagogic model

Moodle for e-learning & blended learning
Virtual Worlds

Gamification (virtual team projects)
Role Playing (KPMG)

Student Observable Behaviours (SOBs)
Student Profiling

Social Learning Networks

Learning analytics

10 Augmented Reality (Google Glass)

11. Smart Learning Environments

©0ONOUAWN R

http://www.pens.ps — Pathway in Enterprise Systems Engineering



SCATE Pedagogic model
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Content Index Page: Previous

1.2 e-Business Definitions

Since the propagation of the Internet in the mid-nineties, the two terminologies:
e-Business and e-Commerce have been used interchangeably, especially among
users, without distinguishing the difference. In this unit, we shall distinguish
between e-Business, e-Commerce, as well as e-Marketing through identifying the
boundaries, the common grounds, and the differences. In order to do that, lets

first try to define each of these terminologies from the business perspective.

e-Commerce Definition

e-Commerce, as the name implies, means conducting the commercial part of
business electronically. e-Commerce technologies and applications are
particularly concerned with commercial transactions including all its links inside

the business value chain as well as all corr ding logistics and d\

interchange. In other words, e-Commerce deals with all transactions inside the

business value chain; from e-Procurement, to Supply Chain Management to

/4 start RON @ TEDC v /7 4 Internet Explor

v

Go | Links >

Ac v Index Page: Previous

-~

C

Content

Activity 1.2

Find out what types of computers are used in the educational institution or
organisation where are you studying this module. In particular, try to answer the

following questions, making notes in your Learning Journal:-

Wwhat types of servers or minicomputers are used (if any)? Where are these
computers located, physically. What is their size, storage capacity and processing
power?

Wwhat types of desktop computers or workstations are used? What is their
size, memory, storage capacity and processing power?

What other types of computers are used in the institution where you are
studying, or the organisation where you work? Do you, or others, use
laptops, handhelds or notebook computers? What is their size, memory,
storage capacity and processing power?

Feedback on Activity 1.2
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Moodle for e-learning & blended
learning

Middlesex
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o Unlver5|ty ‘ by Yash Kakkar - Thursday, 13 October 2016, 5:13 PM
Home My courses Study Resources Tumitin Help  myUniHub  Help

The Hardware that can be used to create the business information system like the mouse which will be used to move the

Home » 2016-17 BS1001 Busaessnform .. Week 2 » Weeky Aciies forum] » Infomaton Sys information to one place another and keyboard as well so that the information can be added that is needed for the u
) Search forums
o Data can be used to input the information on the information system this can be the data that the company needs from the
Weekly Activities [forum] customer like for example personal detail and if they are a new or current customer. This can also be used to find what
Information Systems' components offers are available for that customer if the user wants to input the data on the information system
* Subscribe

‘R’ev'
Fie download v Export whole iscussion to portioio | DisPiay repliesinnestedform v
Move this discussion to v| Move  Pin

BIS impor

for digital firms

Permalink | Show parent | Edit | Split | Delete | Reply | Export to portfolio

Re: Information Systems' components
x by Cristiano Maia - Tuesday, 25 October 2016, 1:01 PM

Information Systems' components
x by Cristiano Maia - Tuesday, 11 October 2016, 10:27 AM

That is a good start but the answer is not completed. You are missing some components. Can you elaborate on them,

Provide your own classification of Information Systems components and explain how each of the different categories of such please7

components can help you to organise the design and development of your BIS. Refer to specific examples for your chosen case
study.

w parent | Edit | Split | Delete | Reply | Export to portfolic

Permalink | Edit | Delete | Reply | Export to portfolio

!
:
|
§

n Re: Inf sy . !
by Shelly Ittoo - Tuesday, 8 November 2016, 10:54 AM
l Re: Information Systems' components y Snely lioo Y, 8 Nov

by Kevin Campbell- Tuesday, 11 October 2016, 123 PM
Information systems components
Components are basically what puts a BIS together. the components are Human, hardware, data, software and process.

One of my chosen case study is to be a BIS expert who works as a freelance consultant. | have chosen to produce a report Components of information systems are human, hardware, data, software and process. Hardware is physical components of a
for Newham workplace that will include several components describing the process followed for creating a BIS computer system such as motherboard, fan, power supply system, DVD- drive and many other. Software are programs that performs
The components above relates {o this because i will el e to design and develop the BIS for Newham Workplace. for activity or specific tasks. Data is raw facts such as numbers and characters. Process is a guidance step by step which must be followed
Newham workplace | will of to make sure | have the right hardware for example the right computers and good equipment to to let the system works. Then there is Human is feedbacks given to managers and users. It can be different divided into three
make the work easier. The next thing is data, | will of to make sure that | am presented with the right facts and statistics so | sectors:
can accurately create a business information that will tell the organisation about the recruitment of suitable employees for
other organisation. things like the age of each candidate, the experience and so on ¢ End-users
2
3 furthermore, another thing would be software. this includes programs and other operating information used by a computer. | o Internal Users
i will of to find out what software is already being used and then figure out if its efficient enough and if its not then create a
& new and better one that works. The other one will be process and this relates with my organisation because | will of to find o External Users
out what procedures they use for recruitment if its efficient and if not create a better one.
§
g Permalink | Show parent | Edit | Split | Delete | Reply | Export to portfolio Permalink | Show parent | Edit | Split | Delete | Reply | Export to portfolio
z
x :‘ﬁ' ":‘:’C'"'a":‘i&'é‘g;"‘;%’:::;;;:‘;ﬁ‘;’;z:{f Re: Information Systems' components
¢ Crisiano Maia - g
e ) x by Cristiano Maia - Tuesday, 8 November 2016, 11:07 AM

Good examples! You just missed the Human factor. What would you have to add about it?
Another good answer, keep up the good work!

d your modules
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Communication modes
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Computer Assisted Assessment
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Use of rankings
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Using visual analytics for GSD data

analysis
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Using visual analytics for GSD data
analysis

GSD interaction (patterns) monitoring of JMSE pilot teams
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Using visual analytics for GSD data
analysis

GSD interaction (patterns) monitoring of JMSE pilot teams
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Using visual analytics for GSD data

analysis

GSD project management monitoring of JMSE pilot teams

Group cohesion 0.4294

[ndividual participation 0.00 %

H
*e

Overview Activity Backiog Dashboard IEiidl Roadmap Issues Newissue Gantt Calendar News Documents Wiki Forums Files Group Activity Member Activity _Setting]

20140501 10:13:31 AM - Hazem Saghier: @Al I will go now.

20140501 10:13:36 AM - Hazem Saghior: @Al see you later

20140501 9:52:01 PM - Amouna Matar (UG): @all hi |

2014-05-01 10:20:46 PM - AbdelRahman Ahmed (Wehd): | cant believe that

20140501 10:20:57 PM - AbdelRahman Ahmed (Wehd): tis chat is lagging a ot

20140501 10:35:31 PM - AbdelRahman Ahmed (Wohd): @alldid u fil the survey ?

20140502 6:35:02 PM - Hazem Saghier: @Al

20140502 7:22:13 PM - Huda M. Dawoud (IUG): @A | finished the required schema of Employee part
20140502 7:22:40 PM - Huda M. Dawoud (IUG): @AI | uploaded the fles.

2014-05-02 7:22:54 PM - Huda M. Dawoud (IUG): @A don' hesiate to call me back for more information

Hazem Saghier
M-

ing.
M-
20140503 11:10:31 AM - Jnad Rjoubs: hi

2014-05.03 11:13:06 AM - Jnad Riou
the problem and the completion of the project
2014-05.03 11:36:47 AM - malik mohammod: @jihad hi
2014-05-03 11:37:43 AM - malk mohammed: @ jihad hi
20140503 11:37:51 AM - malik mohammed: ts ok
2014-05.03 11:38:05 AM - malk mohammed: we finsh thatproj
2014-05-03 3:45:50 PM - lorahoem Obaid: hi...
2014-05-03 3:53:18 PM - lorahoem Obaid: hi...mallk
2014-05-03 6:18:56 PM - Hazem Saghier: @Al
. @A Woll,
20140503 6:41:53 PM - Hazem Saghier: @Al Good Luck .
M-

-

Group cohesion is a dynamic process which
reflects the tendency for a group to stick
together and remain united in its pursuit of
objectives.

In the graphic above the center represents the
project's goal. The blue node represents your
participation towards the project's goal. The
gray nodes represent the participation of your
team members.

Connected Users
George Dafoulas
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2 months from | April s [ 2014 & < Apply -,') Clear
2014-4
15 16 17
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$ Heros * 4 Heros
| Bug #157: ERD - Item entity New|100%:
.| Bug #158: ERD for Employee entity New 0%
.| Bug #159: ERD for Patient entity New|0%
.| Bug #161: ERD for Bed entity EEE New|100%
.| Bug #162: ERD for Care-Center entity New|0%
.| Bug #171: normalization
") hospital @ hospital 3%

.| Feature #156: phase one

.| Bug #164: erd care-center
| Bug #160: ERD for Physician entity
.| Bug #163: Shared ERD - Item entity

.| Support #170: For all we need that, urgent
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Using visual analytics for GSD data
analysis

GSD communication frequency monitoring of JMSE pilot teams
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Digital Evidence (Computer Forensics)

* Synthesis module (practice skills)

* Role playing (5 expert groups)
* Workshop delivery (case studies)
e Scenario specific (419 scam)
* Investigations in:
— Chat log visual analytics
— Social networks
— Emails

— Browser analysis

Hard disk investigation
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Digital Evidence (Computer Forensics)

Key aspects:
The actual investigation

The role playing scenario (sample of an actual group report)

The involvement of KPMG and EY in assessment
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Digital Evidence (Computer Forensics)

Final year BSc Computer Forensics students visit Canary Wharf for a Dragon's
Den-style event at the professional services firm

Third year students on the Computer Forensics degree at Middlesex gave their careers skills a boost recently, when
they presented their work to managers at KPMG in London's Canary Wharf.

During the day-long 'business pitching' event, five groups of students each gave a presentation and demonstration of
their work in a bid to secure a hypothetical contract for their forensic computing services.

Students presented their latest project in which they investigate a replica Nigerian internet café at the centre of an email
fraud scam. After raiding the 'café’, students seized computers, memory sticks and hard drives before analysing the
materials to create a case against the fraudsters.
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Digital Evidence (Computer Forensics)

They presented their findings at KPMG, and managers from the professional services firm then assessed the students
based on the accuracy and professionalism of their work. Vouchers worth £200 were awarded to the students who gave
the best presentations.

Anthonia Essien was one of the students to present at KPMG, and said that she found the experience very helpful in
terms of preparing for job interviews after graduation.

"It helped me realise that | am capable of getting the job | want at a firm as powerful as KPMG," she said.

Fellow student Francis Simpson agrees. "The thing | enjoyed the most was the opportunity to present to a senior
director of one of the Big Four," he said. "If | can present to him, then | can present to anybody."
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CASE STUDY

SCATE Pedagogic model

Moodle for e-learning & blended learning
Virtual Worlds

Gamification (virtual team projects)
Role Playing (KPMG)

Student Observable Behaviours (SOBs)
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10 Augmented Reality (Google Glass)
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Student Observable Beha

(SOBs)

) Middlesex
4= University
“ london

Dashboard Staff i Observe v  Atftendance v

178 5 67

Total SOBs Total Staff Total Students

Overall Progress

Logged in as Christiano Maia (C Maia@mdx.ac.uk)

Filter

Levels : All | Topics - All
Expected Completion Date : Any | No of Observed SOBs : Any

. Expected by 27.04.2017 All students ) Print

Progress of all students Vs Progress expected by 27.04.2017

Co-funded by the
Erasmus+ Programme
of the European Union

Level

viours

Start Date

4
v

1 Threshold Element 1-Group | Join a group 03102016 23102016 0
Report

2 Threshold Element5 - W1) Create a Facebook Account 03102016 23102016 n
Facebook

3 Threshold Element5 - W1) Create a Linkedin Account 03.10.2016 23102016 67
Linkedin

4 Threshold Element 1-Group | Send 10 emails to the companies 24102016 29102016 84
Report

5 Threshold Element 1-Group | Have an interview confirmation 31102016 06.11.2016 64
Report

6 Threshold Element 1-Group | Do the interview 07.112016 13112016 60
Report

7 Threshold Element 1-Group | Produce interview notes in writing 2112016 21112016 56
Report

8 Threshold Element5 - W1) Group to identify an organisation to be used as a case study 10.10.2016 16.102016 69
Facebook

9 Threshold Element5 - W1) Group to discuss plans for interview with manager / strategis 10.10.2016 16.10.2016 87
Facebook

10 Threshold Element5 - W1) Group to discuss plans for research in published works 10102016 16.10.2016 87
Facebook

1 Threshold Element5 - W1) Individuals to specify how they are contributing to the organisation’s strategy 10.10.2016 16.102016 64
Linkedin

12 Threshold Element5 - W) Individuals to specify how they are contributing to the organisation's strategic management 10.10.2016 16.102016 66
Linkedin

13 Threshold Element 1-Group | Create questions for interview 17102016 06.11.2016 i}
Report

" Threshold Element 1-Group | First draft shown in lab 07.112016 13.11.2016 61
Report

15 Threshold Element 1-Group | Second draft shown in lab 28.11.2016 04.122016 61

Report

http://www.pens.ps — Pathway in Enterprise Systems Engineering
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Student Profiling
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Student p

Co-funded by the
Erasmus+ Programme
of the European Union

r >
Team Role Summary Descriptions
Team Role Contribution Allowable Weaknesses
Creative, imaginative, free-thinking. Ignores incidentals. Too
Plant Generates ideas and solves difficult | preoccupied to communicate
problems. effectively.
Outgoing, enthusiastic, Over-optimistic. Loses
Resource communicative. Explores . S
Investigator opportunities and develops € .es QRES D
contacts. enthusiasm has passed.
Mature, confident, identifies talent. | Can be seen as manipulative.
Co-ordinator Clarifies goals. Delegates Offloads own share of
effectively. the work.
Challenging, dynamic, thrives on Prone to provocation.
Shaper pressure. Has the drive and Ofendspesplds Relings
courage to overcome obstacles. '
Monit Sober, strategic and discerning. Lacks drive and ability
Ev(a)rula?gr Sees all options and judges to inspire others. Can be
accurately. overly critical.
Co-qperatnvt_e, pgrceptlve Indecisive in crunch situations.
Teamworker and diplomatic. Listens and ) .
sveris Fiefian. Avoids confrontation.
Practical, reliable, efficient. Turns ; g
Implementer ideas into actions and organises sarmewhat inflexible; _SI_O_“,’ o
wotkthat needs tobe.done. respond to new possibilities.
Completer Painstaking, conscientious, anxious. Inclined to worry undul
omp Searches out errors. Polishes y v-
Finisher and perfects. Reluctant to delegate.
Single-minded, self-starting, Contribut |
Specialist dedicated. Provides knowledge ontribiies/onty on'a.narow
and skills in rare supply. front. Dwells on technicalities.
L P
© BELBIN 2011 www.belbin.com



Student profiling — MBTI

1. Are you outwardly orinwardly focused? If you

+ Could be described as
talkative, outgoing

« Like to be in a fast-paced
environment

«Tend to work out ideas with
others, think out loud

« Enjoy being the center of
attention

then you prefer

E

Extraversion

2. How do you prefer to take in information? If you:

« Focus on the reality of how
things are

« Pay attention to concrete
facts and details

« Prefer ideas that have
practical applications

« Like to describe things in a
specific, literal way

then you prefer

S

Sensing

What's Your Personality Type?

Use the questions on the outside of the chart to determine the four letters of your Myers-Briggs type.
For each pair of letters, choose the side that seems most natural to you, even if you don't agree with every description.

« Could be described as
reserved, private

« Prefer a slower pace with
time for contemplation

«Tend to think things
through inside your head
«Would rather observe than
be the center of attention

then you prefer

Introversion

«Imagine the possibilities of
how things could be

« Notice the big picture, see
how everything connects

« Enjoy Ideas and concepts
for their own sake

« Like to describe things in a
figurative, poetic way

then you prefer

N

Intuition

5 CrasiniusT riuyiannie

of the European Union

Enthusiastic, creative,
spontaneous, optimistic,

ayf: ue

starting new projects,
see potential in others.

Enjoy new ideas and
challenges, value
|n\|'m.1(|on

NTtp://WWW.pens.ps — Pathway In tnterprise Systems tngineering

3. How do you prefer to make decisions? If you:

+Make decisions in an
impersonal way, using
logical reasoning

«Value justice, fairness

« Enjoy finding the flaws in
an argument

« Could be described as
reasonable, level-headed

then you prefer

T

Thinking

« Base your decisions on
personal values and how
your actions affect others

«Value harmony, forgiveness

« Like to please others and
point out the best in people

+ Could be described as warm,
empathetic

then you prefer

F

Feeling

4. How do you prefer to live your outer life? If you:

« Prefer to have matters
settled

«Think rules and deadlines
should be respected

« Prefer to have detailed,
step-by-step instructions
«Make plans, want to know
what you're getting into

then you prefer

J

Judging

« Prefer to leave your options
open

«See rules and deadlines as
flexible

« Like to improvise and make
things up as you go

« Are spontaneous, enjoy
surprises and new situations

then you prefer

P

Perceiving



Student profiling —
Adize’s

Dimension | P A E I

Time Focus Immediate Past Future Present

Task Focus Results Process Results Process
Coordination of | Goals Systems Ideas People
Scope Individual Systemuc | Global Local
Thinking Concrete Abstract | Possibilities | Relationships
Restraint Unrestrained | Restrained | Unrestramned | Restrained
Regulation Controlled Controlled | Free Free
Reasoning Literal Literal Metaphorical | Metaphorical
Reference Specific Specific Approximate | Approximate
Concerns External Internal External Internal
Positioning Central Peripheral | Central Peripheral

Co-funded by the
Erasmus+ Programme
of the European Union
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Student profiling — VARK

\"
4

N

» Fast Talkers

Learning Styles

» Slow speakers

* Impatient » Natural listeners
*» Use words and * Linear thinkers
phrases that evoke Teaching Til;_ » Prefer explanation
visualimages 4 bse verballzadgn over text
* See and visualiz » Listen and verbalize
. ,
SEE
(

est talkers

| ' . - : to decide

* Emphasize te Read/Write Kinesthetic > all senses to
based input anc READ/WRITE DO gage in learning
output

Do and solve

* Prefer hands-on
approaches

« Learn through trial
and error

» Enjoy reading and
writing

.
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Google Glass _
effectiveness and

—suitability for the task

» Average responses across all seven questions were quite similar for both modules with 71.4% and 71.9%.
* The simplicity of the device scored higher for both modules.
* The most challenging activity was to read from the screen while wearing the Google Glass.

The Google Glasses:

B were comfortable to wear

Modules
BIS1001 BIS3300 & BIS3324 W were easy tonavigate
10 . were simple to use
. while browsing on computer screen
S . while reading on computer screen
. while showing content on computer screen
38 while writing on computer screen

The Google Glasses %
w IS " o -

[AS]

[

o

Averagegldd Averagegiss
|||7.4 |||593




Google Glass classified
according to Belbin

—profiles

* ‘Plants’ seem to provide the lowest scores in most of the four tasks performed with the help of Google
Glass.

* ‘Implementers’ and ‘Monitor Evaluators’ seem to find the use of Google Glass quite positive when
performing the majority of the tasks.

» ‘Coordinators’ were the ones who found that Google Glass were comfortable to wear and easy to navigate
more than anybody else.

« ‘Shapers’ were the ones who found it easier to use.

Belbin Role
Completer Monitor Resource Team
Finisher Coordinator Implementer Evaluator Plant Investigator  Shaper Worker
“ i IR
Belbin Role Academic Year
Completer Monitor Resource Team e (Al
All Finisher  Coordinator Implementer Evaluator Plant Investigator  Shaper Worker Null

were comfortable to wear 6.32 2017

were easy to navigate 40 48 : 5 4 7.59 : 25 2018
were simple to use

while browsing on computer screen
while reading on computer screen

while showing content on computer screen

=
3

5

while writing on computer screen




Google Glass classified
according to MBTI
profiles

» Virtuosos, also known as ISTP profiles (Introversion-Sensing-Thinking-Perception) and ‘Protagonists’ also
known as ENFJ (Extraversion-Intuition-Feeling-Judgment) seem to be the types that were really impressed
with the technology and found it easy to use and helpful across most tasks.

« The ‘Debater’ type also known as ENTP (Extraversion-Intuition-Thinking-Perception) are the ones with the
most negative response for comfort, ease of use and ability to read while wearing the Google Glass.

* ‘Mediators’ known as INFP (Introversion-Intuition-Feeling-Perception) are more positive across most
questions.

+ ‘Commanders’ known as ENTJ (Extraversion-Intuition-Thinking-Judgment) provide more negative
responses.

lity Types %
(%)
D
P
0@
N—
—\\ 5
) L
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=
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)
QI
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g
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40T
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.
\ J | |
L/ S\
N

( )
N~ Defender (ISFJ)
O Q [l Debater (ENTP)
Consul (ESFJ)
B Commander (ENTJ)
Q Campaigner (ENFP)
Architect (INTJ)
vere we o were simpleto  while browsing while readingon while showing while writ Advocate (INFJ)
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iITingon
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Google Glass classified
according to VARK
profiles

» Read-write and kinaesthetic profiles tend to provide similar responses on the way Google Glass facilitates
the different learning tasks.

9.0 Academic Year
® (Al
85 Null
2017
2018

VARK Modalities
B Vvisual

Read\Write
B Multimodal
B Kinaesthetic
: :f-\ural

B A

VARK Modalities %

v - o w o c C c C o C C c C
e g oo ) o o o o cC o o o o
Y ® =
o = oo - o ¥ o ¥ = ¥ v o P
P o= - o cC o cC o b S5 u cC v
| . o o = +~ — v - n 2 U 5 s s
o 8 LT ) n o o, £ P, ,
= L C et > o E o V_' ,C) o Lo
= o - o v v ¥ QL oo v > o
S e = 5z o 2 = 3 v 3
; z = a L a £ o 22
w . v E c E = = c E
o Y = o = O 3] = 0
- Q r— w w w - w




CASE STUDY

SCATE Pedagogic model

Virtual Worlds

Gamification (virtual team projects)
Role Playing (KPMG)

Student Observable Behaviours (SOBs)
Student Profiling

Social Learning Networks

Learning analytics

10 Augmented Reality (Google Glass)

11. Smart Learning Environments

OO NOULAEWNE

http://www.pens.ps — Pathway in Enterprise Systems Enginee

Moodle for e-learning & blended learning

ring

39



Co-funded by the
Erasmus+ Programme
of the European Union

Social L

Strategic Managers & Strategic Management

et the Flcing PAEI sl v fom conghe PAEI s
~Prodss- 16

g2

Tt o v agsin
[

Tecica knofedeof vt ress tobs e
~Pesisarco ad i s rough

e pact o CRAM o e agensatan thet v il e s

Stean mentas

A Viser Qualle Db Velara
i Year Suri BB masats it Ui
Wokanmed Zia Danie el
Suaiiideses sy TifsTuce 8 Sy st

“The Strategic Environment

heve nenagedto

“Betes sy
R

ity ongettors.

dfeancs s

he RES suply ch s
15t e sugler s ot

gaton"RBS” hich st b osteam
seaching o an vt v ot wich
camoan ramed ATHExpets Uat e thecmponets and pats o an AT o el stae
hich s fomaton o DeLaRue sorg v el ard procuss.

coleted
dgi waligit
vl for AT 0 s ichwll b sl and st RS bches less

Staammentars
Vist Qo Db Vet
i Yot Srtin B Bsives Sutenl masats atNidese Ui

S lohanmed Zin Duniel el
B sueriiidteses vy ifsuce s Sy st

Ko Lot o o e

AU NSeE D

NI e
] 8§ tean

http://www.pens.ps — Pathway in Enterprise Systems Engineering

BIS3300_1617_13 @8IS3300_1617_13 - Mar 1

g this is how the constraints due to regulations/legislation affecting social media

Use in business #BISWK15

sreramctt
et

[
conplex
egistion

Pt -
it

BIS3300_1617_13 @BIS3300_1617_13 - Mar 1
this is customizing /product/service strategy using social media #BISWK15

Performance/ Repairability &
Quality ter sale service
A
St
&

BIS3300_1617_13 @BIS3300_1617_13 - Mar 1
this is example of business globalisation by using social media #8ISWK15

he®o

earning Networks

Bis3300201610hen01
November 6- €

Week 7 - Group to determine practices for optimising social media use for
gaining competitive advantage (provide specific examples)

g Like W Comment 4 Share R~
Chronological

Visar Quaalla The use of social media can be used for gaining compefitive
advantage as it provides the following benefits to organisations such as
generating greater exposure, increased search engine rankings, gained new
partnerships with other organisations and also manage to generate qualified
leads especially if one organisation’s competitor lacks the use of social media
compared to another one.

Like - Reply - 16 November at 1

Dhiran Vekaria Practices for opitimising social media use for gaining
compefitive advantages can be thinking of social media as verfical search
engines, This helps by organisations giving out feedback posts on social
media or advertise more in certain areas of the product. This organisation will
be aiming for scalability of solutions and also affordability of models/ products.
Like - Reply - 16 N 15:53 - Edited

mment

Bis3300201610hen01
N 5-€

ovember at

Week 7 - Group to discuss which of Porter's generic strategies is the most
suitable for the organisation (provide specific examples)

il Like W Comment A Share R~
Chronological ™

Visar Quqalla | believe one of Porter's generic strategies | would recommend
thatis suitable for the organisation is The Cost Leadership Strategy as it falls
into two areas to successfully achieve this:

1.- Gaining profits by minimizing costs and concurrently char... See more

Cort Lnderiy Offmestaton

Difrentaton

Source of Competitive Advantage

1038
0:38

Like - Reply - 16 Nov

most organisation tend to sell a product which is unique and is different from
everyone else. This way more customers will be interested.

I Dhiran Vekaria Also the most suitable can also be differentiation because

40
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Learning analytics — Twitter
visualisation (isolated students)
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Learning analytics — Twitter
visualisation (student cohort links to
the outside world

Co-funded by the
Erasmus+ Programme
of the European Union
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Learning analytics - JMSE pilots

Topic
Heat Map I 1 Deliverable - work
groupname Day of Comtimestamp B 2Deliverale - ERD
o [ 3 Deliverable - datab
£
Node type 4 Deliverable - team
All Groups it 0 e B Taskentity Bt
165U6SD1 ask - entity & attr..
T "
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A 3 -
M 16506503 D;yso ; g Il 7 Task - entity & attr
2016-07-2,
Dapfel Amat- 4 16506501 © 8 Task - entity & attr.
M
3 - [l 9 Task-entity Rattr.
Razan A [
lazan Ashhab
51 I 20.Task - entity & att..
Click to see each z - N
group in detail l 11 Task - entity & att
Ihab Mishriki l 12 +
Blocker lisis I 12 Task - entity & att
16506502 0 B B I [ | - I 23 Task-entity Satt.
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1 - W Blocker issues
Agustin Alvia 165UGSD2  ©
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10
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earning analytics - JMSE pilots
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Augmented Reality (Google Glass)

SAFE

Supporting Assessment Feedback Engagement
with
Optical Head-Mounted Devices (OHMD)

Student:

Cristiano Maia

Supervisor:

George Dafoulas

g y the
Erasmus+ Programme . _ . . . .
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Augmented Reality (Google Glass)
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Google Glass experiment — Voting
System

p } Middlesex
University
London

B Middlesex
=y University
% London

Co-funded by the
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Google Glass experiment -
Presentation Feedback

Evaluation strategies NG gmﬂm
N London

piddesex
7

Evaluation types gun]:vu::y

The following strategies may affect the way you conduct your
R + Assessment needs analysis
+ Baseline survey

+ Continuous assessment

+ Process evaluation

+ Quanttative evaluation

+ Qualitative evaluation

+ Goal-based evaluation
+ Goal-free evaluation

fiteria-based evaluation

+ Final evaluation
+ Impact evaluation

+ Intemal evaluation
+ Extemal evaluation
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Google Glass experiment - Student
Experience
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Google Glass experiment — Learning
portfolios & plagiarism detection

Go on Facebook and show
one of the posts

Show the comments of the
specific post

Take a photograph of the
post and its comments
—
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Google Glass experiment -
Presentation Feedback
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Erasmus+ Programme
of the European Union

Google Glass experiment — Feedback
on Feedback

Good » 1 Good eye
feedback form . ; contact

Good
presentation
content

Good hand
gestures

LR
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CASE STUDY

SCATE Pedagogic model

Virtual Worlds

Gamification (virtual team projects)
Role Playing (KPMG)

Student Observable Behaviours (SOBs)
Student Profiling

Social Learning Networks

Learning analytics

10 Augmented Reality (Google Glass)

11. Smart Learning Environments

LN WD RE
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Moodle for e-learning & blended learning
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Smart Learning Environments -
Architecture
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-up (sensors)
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set-up (optimum arrangement)

istory by Company Select Growth Grou

Seleet Segment

McAfee, Inc. (MFE)
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Lab set-up (project meeting)
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Lab set-up (project meeting)
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Lab set-up (presentation)
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Dashboard view
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Cabling & components for stand-
alone sensor
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Hard-casing 3D print prototype



Hard casing — laser cut versus 3D
print
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Assembly of battery pack, board,
control button and LED operation
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Considering the use of a soft pouch

casing (yes this is a plastic bag from
TESCO’s...)
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Smart Learning Environments - The
design team
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g.dafoulas@mdx.ac.uk

Thank you for your attention!
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